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I.  Biblical References   

 

“Now if you have known anything of Christ's encouragement and of his reassuring love; 

if you have known something of the fellowship of his Spirit, and of compassion and deep 

sympathy, do make my joy complete -- live together in harmony, live together in love, as 

though you had only one mind and one spirit between you.  Never act from motives of 

rivalry or personal vanity, but in humility think more of each other than you do of 

yourself.  None of you should think only of his own affairs, but consider other people's 

interests also" (Phil. 2:1-4). 

 

“Finally, brothers, whatever is true, whatever is noble, whatever is right, whatever is 

pure, whatever is lovely,  whatever is admirable – if anything is excellent or 

praiseworthy, think about such things” (Phil. 4:8).  

 

II.  Introduction 

 

The study of communication is a fascinating thing.  We’ve all had the experience of 

saying something that was completely misinterpreted.  And we all know that it’s possible 

to say something verbally but imply something completely different through our 

nonverbal actions.  For example, a man may look at his wife and say, “Nice dress.”  But 

what does he mean?  Does he like the dress, or does he hate the dress?  Is he seeing his 

wife as trying to please him, or as spending too much money?  His tone of voice and 

body language tell the “rest” of the story after the words leave his mouth. 

 

The true intent of our words is interpreted more by how we say them, than by what we 

say.  In fact, research has found that between 70 – 90% of all human communication is 

nonverbal.  Our words are tempered by our body language, facial expression, tone of 

voice, gestures, attitude, choice of words, and many other factors.  A cool and silent 

response often speaks more than words could express.  A hug and a kiss often overcome 

even the most difficult and badly expressed concern. 

 

The total process of communication is actually enormously complex.  Much of it boils 

down to the quality of the relationship between the communicating parties.  If the 

relationship is basically happy, trusting, positive and caring, then almost no matter what 

we say, it will be given the benefit of the doubt and a positive “spin” will be added 
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through interpretation of the words.  Conversely, if the relationship is basically 

conflicted, untrusting, negative and cold, then almost no matter what we may say, it will 

be interpreted as badly as possible and a negative “spin” will be overlaid upon the actual 

words.  The words could be identical in both cases, but the message given and the 

message received will vary dramatically. 

 

So when a couple comes into a therapist’s office complaining that they just don’t seem to 

be able to communicate very well any more, the therapist knows that “communication” 

per se is not the problem.  In fact, it’s likely that both parties are communicating exactly 

what they wish to say to each other, but neither likes what they’re hearing, and both are 

seeking some way to overcome the resistance they feel in one another.  Yet 

communication is blamed for the painful or dysfunctional relational dynamics.  

 

This chapter will focus on “how to communicate.”  The information will be well thought 

through and professional.  However, if what you read in this chapter isn’t helpful in some 

particular relationship, don’t blame communication.  Look at the heart of the relationship. 

 

III.  The Nunally Model 

 

In 1991 Nunally published a model of understanding communication.  The name of the 

book was “The Awareness Wheel.”  In this model he studied five components of 

communication.   

 

 A.  Facts 

 

Most people believe that they function primarily in the world of “facts.”  A simple 

reporting of “facts” might include thoughts such as:  It is -40 degrees below zero 

Fahrenheit.  Unless it is cloudy, the sky is blue.  Hot air rises.  Two plus two equals four.  

Sunburn hurts.  My dog weighs 90 pounds.   

 

 B.  Interpretations, thoughts, perceptions 
 

Facts are almost always overlaid with interpretations, thoughts and perceptions.  So when 

a person says, “It’s a lovely day,” they’re expressing their perspective on lovely days, and 

assume that they are stating a fact.  If this person is an Eskimo in the middle of January, 

and they just love those -40 below zero clear days on the tundra, then not everyone is 

likely to agree with their assessment of “facts.”   

 

This dynamic is true more frequently than we might imagine.  Two people work in the 

same office doing the same job ~ one has “a lovely” job; the other has “a rotten” job.    

Same office, same job, two different sets of interpretations, thoughts or perceptions. 

 

Interpretations, thoughts and perceptions often provide different “meanings” to facts, and 

they frequently also imply motive.  For example, if you stepped on my toes I might think 

you’re clumsy.  But I might just as easily think you’re an insensitive person.  I might 

begin to wonder how you could be so insensitive, and ponder your relationship with your 
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mother.  While pondering these things, my communication with you will be affected.  

Interpretations, thoughts, perceptions. 

 

 C.  Feelings, emotions 

 

Issues can become very cloudy at this level, because now we’re not only adding our 

interpretations, thoughts and perceptions to what we consider to be “facts.”  Now we’re 

overlaying all of the above with our own personal layer of feelings and emotions.  So as I 

ponder why you would have stepped on my toes, and I interpret that act as being 

insensitive, I now add my own feelings, coupled with the memory that my older brother 

always used to step on my toes when he wanted to hurt me.  Or I ponder the statement 

that a -40 degree day is a “lovely day,” and remember that my pet dog froze to death one 

cold winter’s day, and I know that a year ago I told you about how hard that loss was for 

me, and suddenly I remember my dog’s big brown frozen eyes ~ so now my feelings 

drive me to respond, “I hate cold winter days, and you’re a jerk!”  And you walk away 

thinking, “Where did that come from?” 

 

As we move from pure “facts,” through thoughts and interpretations, into feelings and 

emotions, our tendency to be purely rational fades.  We may believe we’re still thinking 

and functioning in a purely rational manner, but we may be the only person who sees it 

that way.  Whether we’re aware of it or not, the more our minds are drawn into 

interpretations, perceptions, feelings and emotions, the less rational we become.   

 

 D.  Intentions, wants, needs 

 

Communication becomes even more colored by our own intentions, wants and needs.  If 

Bill really wants his relationship with Sally to thrive, his intentions wants and needs will 

cause his communication to be different than it will if he doesn’t give a rip about his 

relationship with Sally and really wants to “teach her a lesson” about something she’s 

said or done that offended him.   

 

Complicating communication even more, we often shield our intentions, wants and needs 

in order to avoid vulnerability.  So while our intentions, wants and needs still drive us 

internally, the person with whom we’re communicating often has no idea of what’s going 

on inside us.  They just see a person suddenly angry, or sad, or frightened, or offended, or 

overjoyed about something.   

 

None of us has a crystal ball, yet we sometimes expect others to respond to us as if they 

had one.  This expectation may be seen in the wife who needs her husband to help with 

the children, but never expresses her needs and then is frustrated with her husband.  It 

may be seen in the husband who wants to make love four times a week, but never 

expresses this to his wife and then lives in frustration that she can’t “read” his needs or 

wants.  Intentions, wants and needs affect communication. 

 

 E.  Actions, behaviors 
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All of the above stack up and then exert control over our actions and behavior.  A wife 

suddenly runs out of a room crying.  A husband slams a door.  A teenager rolls her eyes  

and shakes her head.  Actions and behaviors are a function of facts, interpretations, 

thoughts, perceptions, feelings, emotions, intentions, wants and needs.   

 

No two people have exactly the same history with facts, or the same interpretations, 

thoughts, perceptions, feelings, emotions, intentions, wants and needs.  Complicating 

things even more, each family system has its own values, accepted forms of 

communicating, and methods of dealing with conflict, which means that each person 

comes into each situation wired differently than the other person is wired.   

 

Fifteen Minute Small Group Discussion 

 

Ten Minutes  

First, take ten minutes to share how these five components of communication were 

handled in your family of origin when you were a child.  Did mom communicate well or 

poorly?  How about dad?  How about the siblings?  What made for good communication?  

Who used “facts” most?  Least?  Who was most encumbered with feelings and needs?  

How did this affect communication? 

 

 Five Minutes 

Here are ten statements.  Use the five levels of communication presented above, to 

interpret each item below.  Some items may contain more than one level. 

1.   You never clean your room! 

2.   Sometimes I'm afraid you don't love me. 

3.   These hot days are always such a pain. 

4.   We can't afford the new car. 

5.   But I need a new pair of shoes. 

6.   I feel that you are being selfish. 

7.  A person suddenly breaks down in tears. 

8.  A person becomes silent, not speaking and only giving one-word responses when   

     spoken to. 

9.  I hate it when you forget my birthday! 

10. It’s 50 degrees above zero today. 

 

IV.  Four Easy Communication Techniques 

 

 A.  Naming the emotion 

 

It can be nauseatingly difficult at times, to give a name to the feelings that gnaw at us or 

that drive us coo-coo.  But it can be enormously helpful to both the person having the 

feelings, and to everyone else around him/her, for the person to say, “I’m feeling angry,” 

or, “I’m feeling scared,” or, “I’m feeling sad.”  Whatever the feeling may be, it gives 

everyone in the room more ability to deal with the feeling if the person having the feeling 

is willing to articulate it.   
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This is one area of human functioning in which females more often seem to have an 

advantage.  Women are generally more “in touch” with their feelings.  Men are often 

more prone to “acting out” their feelings rather than talking about them.  For some men, 

talking about feelings feels so unmanly ~ probably because talking about feelings leads 

one in the general direction of emotional vulnerability, and most men would rather go out 

into the garden and eat worms, than cry.   

 

And there is a cultural thing to ponder.  Males are often allowed free expression of anger 

and aggression, but not fear or sadness.  For a guy to weep because he’s afraid or sad is 

generally not well accepted in this culture.  Females, by contrast, are often allowed free 

expression of fear or sadness.   They may weep openly because they’re frightened or 

upset.  But females are generally not allowed free expression of anger or aggression.  Our 

culture has a term for these women ~ it rhymes with angry “witch.”   

 

Family systems play an enormous role in equipping (or not equipping) people to express 

their feelings.  Fortunately, the more we are able to name and talk about our feelings, the 

less they tend to control our behavior.  Unfortunately, the less we are able to express our 

feelings, the more we are left with the ability to vent only rage or aggression.  And family 

systems are the primary teacher in this area of human functioning. 

 

 B.  Scaling the emotion 

 

The next step in communicating during emotionally difficult times, is setting a “scale” to 

the emotions.  Scaling emotions lets everyone know just how strong a feeling may be.  

On a scale of one-to-ten, just how angry is he?  On a scale of one-to-ten, just how 

frustrated is she?   

 

Imagine the following two options.  First Option:  He gets red in the face, his neck 

muscles bulge as he grinds his teeth, and he stomps out of the room slamming the door.  

Second Option:  He says, “On a scale of one-to-ten, I’m angry ~ I’m at a ten!  I’m so 

angry I don’t know what to do with myself, let alone knowing what to do with this 

situation.”  Which of the two communications will be more helpful in discussing the fact 

that he just lost his job?  Which of the two formats will be more helpful in talking 

through his wife’s having overspent their checkbook by $1,000.00? 

 

Another situation.  First Option:  She throws a vase at him, breaking a mirror.  She then 

kicks the cat, slaps one of the children, and locks herself into the bathroom.  Second 

Option:  She cries out in bitterness, “I’m so hurt, and so angry, and so sad!  On a scale of 

one-to-ten, I’m at a ten, and I’m not sure I want to go on living!”  Which of the two 

communications will be more helpful in discussing the fact that she just lost her fourth 

pregnancy in a row? 

 

Not all emotions are tens.  Sometimes we feel an emotional “three” when our spouse 

steps on our toes.  Sometimes we feel an emotional “five” when our teenager leaves his 

muddy tennis shoes in the middle of the freshly waxed kitchen floor.  But letting others 
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know a) what our emotion is, and b) how strong it is, goes a long way in helping 

communication. 

 

Ten Minute Small Group Role Play And Discussion 

 

Role-play the following scenario:  Jack has just confessed having an “emotional affair” 

with his secretary.  The affair has not become sexual, but he’s very much in love with 

another woman.  Jean, his wife, is crushed.  Select someone to be “Bill” and someone 

else to be “Jean.”  Then role play the following. 

 

 Jack is angry with Jean, because for years he’s wanted her to initiate love-making 

 once in a while, but she has adamantly refused.  Because of this, Jack has felt  

unloved and disrespected.  Now there’s a woman who’s coming on to him like 

he’s a combination of Tarzan and Bill Gates.  She sends little e-mail love notes  

every day.  He thinks she’s pretty, but is most vulnerable to her flattery in the  

face of his frustration. 

 

Jean is upset with Jack.  He’s the only person she’s ever really loved, and she 

feels very self-righteous in her unilateral allegiance to him.  However, she 

also finds him pushy and demanding.  For years her sexual drive has been 

thwarted by his emotional domination.  And she still struggles with a message 

her mother repeated to her time and again, “Nice girls don’t seduce men.” 

There came a time a few years ago when she decided hell would freeze over 

before she’d put on another Teddy and seduce Jack.  

 

Watch the role play for a few minutes, and then discuss a) the feelings that are there on 

both sides, and b) scale the feelings you witness. 

 

C.  Checking and confirming 

 

One of the most difficult skills to teach some therapists, is that of checking in with a 

client to see if what the therapist is hearing, is what the client is saying.  A client may say, 

“I hate my boss.”  The therapist may hear, “I intend to kill my boss,” or the therapist may 

hear, “I have small frustration with my boss.”  Which interpretation is true?  How can one 

know for sure? 

 

The answer is simple.  The therapist needs to say, “Do I understand correctly that you 

hate your boss and wish he was dead?”  The client may say, “Yes, that’s right!” or the 

client may say, “Heavens no!  I’m just a little frustrated right now.”  Either way, the 

therapist has learned more about the client’s true inner feelings.  Never assume you 

understand someone else’s feelings until you’ve checked and confirmed.  Their feelings 

may be far stronger than you understand, or far weaker than you’d feared.  

 

In the role play above, both Jack and Jean would probably have been helped by hearing 

just how frustrated each was with the other.  Naming the emotions that drove them, 
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scaling them, and then checking and confirming could have put a lot of information onto 

the table. 

 

 D.  Dealing with emotions when they’re small 

 

In the field of therapy there’s a format of emotional management sometimes called, 

“Dumptruck” management.  Here’s how it works.  Jack goes through life picking up on 

little things that bug him about Jean.  She does the same with Jack.  Each of them store 

those “little things,” those little “emotional stones,” in their own personal hopper, or 

trailer, like a dump truck.  Each of these “emotional stones” has its own emotional 

weight.  The weight gets heavier and heavier as the load gets bigger and bigger.  

 

Then, one day they lose complete emotional control, back their dump truck up to the 

other person’s lap, and dump it all ~ WHAM!!  The issue that precipitated this dumping 

may have been just one more very small “emotional stone,” but it was a “last straw” and 

the struggling person just couldn’t carry the load any longer.  So they dumped.  And after 

they dumped they may have felt better for a while.  Or they may have felt absolutely 

terrible for dumping.  But at least the load got dumped.  Never mind that the other person 

is now buried beneath a load of emotional stones, and is busily making them into thick 

walls. 

 

There’s a better way to process those emotional stones.  It involves talking about each 

stone when it’s small, discussing the emotion that it evokes, measuring the strength of 

that emotion, and making sure that each side checks and confirms.  Most problems are 

manageable, when they’re small.  When we let them get too big, or when we ignore them 

too long, they sometimes get so big and awful that there’s no simple solution left. 

 

It is very, very important therefore to monitor your own emotions constantly.  You don’t 

have to be telling your spouse every time your nose drips, but you need to be aware of 

emotions inside yourself.  They may be rational or irrational; founded or unfounded.  You 

can express them better when they’re small, and it’s more likely that there’s some mutual 

solution you can reach if you’re both not emotionally out of control, and your 

communication flies out the window. 

 

If you are out of control, take a “time out.”  Unwind.  Cool down.  Then come back and 

talk about the situation again, and be sure to include a discussion of your emotions.  But 

best of all, learn to express your emotions when they’re down in the one-to-five range, 

rather than letting them get up to the seven-to-ten range before trying to process them.  

 

Ten Minute Group Discussion 
 

Go back to Jack and Jean for a moment.  Discuss their issues, and how they might have 

averted this problem they have if they’d have discussed their “emotional stones” when 

they were smaller and less controlling.  What makes an issue controlling?  What happens 

to communication when emotionally controlling issues drive the conversation?  
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V.   Spiritual Drills To Enhance Communication 

 

 A.  Observing the biblical “statute of limitations” 

  

Scripture provides a very tough “statute of limitations” for processing anger.  It says,  

"Don't sin by letting anger gain control over you.  Don't let the sun go down while you 

are still angry, for anger gives a mighty foothold to the Devil” (Eph 4:26-27 ~ NLT). 

Every person who’s ever been married knows that dragging yesterday’s garbage into  

tomorrow, just makes tomorrow smell bad.  Yet we’ve all done it ~ carried angry feelings  

and undiscussed issues from one day to the next ~ or one year to the next.   

 

We all need sleep, so it can be a real motivator to keep those “emotional stones” small,  

by making sure everything is discussed and at peace before going to sleep at night. 

 

 B.  Creating positive relational soil 

 

From time to time we all need to check the type of “soil” we’re personally creating in our  

family system.  Is it positive, encouraging and uplifting, or is it negative and critical?  A  

verse already used in this course is Philippians 4:8.  We repeat it in this chapter dealing  

with communication, because it has so a powerful impact upon the type of “soil” we 

create in our families.  The verse says, “Fix your thoughts on what is true and honorable 

and right. Think about things that are pure and lovely and admirable. Think about things 

that are excellent and worthy of praise” (NLT).  

 

The negativity trap is deadly toward communication.  It shuts people off against one 

another.  It builds walls.  It leads toward escalating conflict, and it leaves combatants long 

in the field, hunting for one another.   

 

Communication at all levels of family functioning is greatly enhanced when mom and 

dad focus their minds upon all that is going well, all that is true and honorable, all that is 

pure and lovely, all that is admirable and right.  It’s a spiritual discipline, but it’s worth 

every ounce of effort.  In subsequent chapters we’ll come back to this verse to plumb its 

depth even further.   

 

Sometimes we fool ourselves by believing we are rational, responding only to the “facts” 

presented to us, and so if we see negative things we’re going to comment on them.  The 

fact is that there are both negative and positive aspects to every relationship, and what we 

choose to focus on is more a statement of our character than of our ability to make sound 

observations.  

 

 C.  Forgiveness 

 

Every relationship is like a dance.  There are times when dancing, that we step on one 

another’s toes.  When this happens we need some mechanism for offloading the 

controlling influence of pain.  God’s Word gives a tremendous tool in this regard.  It’s 
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forgiveness.  Scripture says, “Bear with each other and forgive whatever grievances you 

may have against one another. Forgive as the Lord forgave you” (Col. 3:13-14 ~ NIV). 

 

Some people fear forgiveness.  They fear that if they forgive, the offending party will get 

away with something.  They fear that if they forgive, justice may not prevail.  They fear 

that if they forgive, the other person may not learn just how badly they hurt them.  They 

fear that if they forgive, God may forgive the other person too, and they don’t want that 

to happen!  Most of us struggle with carrying bitterness from time to time.  Ken Sande 

(“The Peacemaker”) has a great thought about carrying bitterness.  Bitterness is the 

poison we drink, in hopes of harming our enemy. 

 

More than almost any other aspect of spiritual maturity, forgiveness is a reflection of our 

character and maturity.  It takes maturity to forgive, and the deeper the wound the more it 

is true that whatever else may be needed, the solution will ultimately include forgiveness. 

 

Years ago my wife and I stumbled upon a forgiveness exercise that helped us unload 

some of our issues that we’d carried for too long.  The exercise goes like this:  Person A  

tells of some situation that wounded, or offended, or frightened, or hurt, or angered.  

During this time, Person B only listens ~ they do not offer an explanation or defense.  

After Person A has fully expressed all they need to express, Person B simply says, “I 

offended you ~ I hurt you ~ I was responsible ~ please forgive me.”  Person A then says, 

“I forgive you.”  Then the table is turned and Person B processes some situation that 

wounded, or offended, or hurt, or frightened, or disappointed them.  Person A only 

listens….  Etc. 

 

There’s one basic rule following forgiveness.  The subject is now off the table.  It may 

not be brought up again.  It is “in the past” and it is buried at the foot of the cross.   

 

If there are fresh, new occurrences or offenses, these may be processed, but only in the 

here-and-now.  Only what happened today may be discussed.  What happened yesterday, 

if it has been discussed and forgiven, is to be buried and left at the foot of the cross. 

 

Ten Minute Small Group Role Play 
 

Let’s go back to Jack and Jean for a moment.  Have the people who role played them, 

assume the roles again.  This time Jack and Jean must use skills from this lesson to 

process both the offending issues, and to resolve the tension between them.  The group 

will watch as they chat, and then after a few minutes of role-playing, the whole group 

will discuss what impact upon communication the skills taught in Roman Numeral V 

would have in this or any other situation. 

 

The group should also put their personal feelings on the table in this exercise, discussing 

what they felt as they watched “Jack and Jean” work through their issues.  Name your 

own feelings.  Scale your own feelings.  Do this as a group. 
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VI.  Monitoring What You Choose To “See” 

 

Much of communication is built upon perception.  If I “see” a person being kind and 

generous toward me, I will respond in one manner.  If I “see” them being unkind and 

stingy, I will respond in another manner.  Yet as we learned earlier in this lesson, what I 

perceive in them may be colored by my needs and wants.   

This being so, I may learn much in communication by altering what I choose to “see” in 

the other person.  Here’s a parable.  Read it and then discuss the questions in your small 

group. 

 

 Once upon a time there was a king who owned an island kingdom far out 

 in the sea.  His kingdom was 30 miles long, and 10 miles wide.  Although 

 he had many subjects, he had two trusted advisors upon whose counsel he 

 depended. 

 

 One day he called them into his throne room and to one he said, “I want you 

 to go throughout my kingdom and make a complete catalog of all the weeds 

 in the kingdom.  Come back and make a report in one year.   

 

 To the other trusted servant he said, “I want you to go throughout my kingdom 

 and make a complete catalog of all the flowers in the kingdom.  Come back and 

 report within one year. 

 

 The two trusted servants left.  One year later they returned.  The first servant 

 began, “Sire, your kingdom is in woeful condition.  There are weeds everywhere. 

 As I left your castle I saw weeds growing in the drawbridge.  I saw weeds in 

 the moat.  I saw weeds in the cobblestones, in the ditches, in people’s gardens, 

 and in their lawns.  I even saw weeds growing in people’s gutters.  Sire, we  

 absolutely must declare a war on weeds.” 

 

 The other servant said, “Sire, your kingdom is blessed.  There are flowers 

 everywhere.  As I left your castle I saw a dandelion growing in the 

 drawbridge.  I saw water-lillies in the moat.  I saw wild strawberries 

 flowering in the cobblestones.  In the ditches grew the most lovely daisies. 

 I saw clover blooming in people’s lawns.  I even saw some a flower growing 

 in someone’s gutter.  Sire, your kingdom is truly blessed.  We need to declare 

 a week of celebration so we may enjoy all the flowers!” 

 

Ten Minute Small Group Discussion 

 

1.  Which servant was right? 

2.  With which servant would you prefer to be friends?  Why? 

3.  What does this parable teach about communication? 

4.  Bonus question:  Which servant likely had the more emotionally healthy  

      family?  Why?  Based upon which scriptural text? 
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Psychologist Hiam Ginot once wrote, “What you see, is what you get.”  Much of 

communication is controlled and altered by what we choose to see.  We are the 

determiners of that upon which we choose to fix our attention.  And what we repetitively 

choose to see, ultimately shapes not only the communication patterns of our lives, but the 

very people within the relationships of our lives.  

 

VI.  Intentionally “Aiming” Communication 

 

One of the really fascinating things about scripture is that it works so well to help build 

strong and deeply bonded relationships.  The final thought of this chapter is a quick 

review of Bible text that teaches how to “aim” your communication ~ the sort of things 

toward which to build communication.  Notice the underlined words.  They’re not only 

excellent character-builders ~ they are communication builders as well.  They are each 

like stones used to build a bridge toward relational intimacy.   

 

“Now if you have known anything of Christ's encouragement and of his  

reassuring love; if you have known something of the fellowship of his Spirit, and  

of compassion and deep sympathy, do make my joy complete -- live together in  

harmony, live together in love, as though you had only one mind and one spirit  

between you.  Never act from motives of rivalry or personal vanity, but in  

humility think more of each other than you do of yourself.  None of you should  

think only of his own affairs, but consider other people's interests also" (Phil. 2:1- 

4). 

 

When couples present themselves in a therapist’s office, most of the time “he” tells the 

therapist all about “her” failings and weaknesses.  Then “she” tells the therapist all about 

“his” failings and weaknesses.  Then both turn to the therapist and with innocent eyes 

covertly attempt to manipulate the therapist to join with them against their spouse.  And 

the therapist who takes sides is more often than not an untrained or naïve therapist.   

 

Communication is a secondary issue within relationships.  Hopefully, this lesson has 

made it clear that if communication is poor, it’s because the relationship is stressed.  

Rather than studying how to “out communicate” the other person, work on healing the 

relationship.  And be very careful to work most diligently upon your side of the 

relationship.  Stop trying to “fix” the other person.  Start working on fixing you.  Stop 

pointing our their weaknesses or failures.  Start building upon encouragement and 

reassuring love.  Stop carping, nagging, and manipulating.  Start seeking how you may 

add to the harmony you seek.  Stop arrogantly assuming your “facts” are right.  Start 

thinking more about the other person than about yourself.  Forgive.  Talk about your 

emotions ~ scale them ~ check and confirm your partner’s emotions.  And watch how 

your communication improves. 

 

Finally, if all this seems impossibly difficult, it is.  You probably won’t be able to do it by 

yourself.  But you have a ready ally ~ God is standing by to help you if you pray and ask 

for His Spirit to fill you up and give you the strength to do what you can’t.  He’ll do it, as 

long as you function within what He teaches.  Happy communicating! 
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Wrap 

 

Communication is much more than just using words to say things.  It is an expression of 

the soul.  In addition to words, it is very much a non-verbal exposition of feelings, 

agendas, values, and so much more.  There can be a world of difference between the 

words “I think” and “I feel,” yet the two words are often used interchangeably.  

 

Simple things like eye contact, facial gestures or body position often speak far more 

clearly than the words that may be spoken.  For these reasons and more, if you are having 

“communication problems,” the best place to look for remedy is in the mirror.  If you 

accept full responsibility for communication misfires, and if you change your attitude and 

approach so that your demeanor reflects traits such as gentleness, affirmation and concern 

for the other person’s point of view, you build bridges toward communication.  That’s the 

goal ~ continually building positive bridges.   

 

The more a person lays back and casts blame for mis-communication upon the other 

party, the more that person becomes a victim of their own doing.  The text cited earlier in 

this article, Philippians 4:8, provides tremendous wisdom, if a person has the courage and 

depth of character to put it into practice.   

 

Go With God 


